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Software Integration Whitepaper
A) Features & Benefits

B) Shopping Cart Integration:

a. CTE Box (JavaScript Plug-in)

b. Advanced Template Customizations

c. Importing, Batches & Dynamic Templates per Shopping Cart Platform
C) FAQ

a. Setup (Timing and Compatibility)

b. Catalog Updates to Products and Product Options

c. Expectations
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A) CLICKTOENGRAVE FEATURES:

· Increase Conversion: Reduce hesitancy of online ordering by allowing customers to preview and visualize custom engraved, embroidered, sand-blasted, or personalized products.
· Easy Setup: Upload or import product .jpgs to the ClickToEngrave (CTE) editor and use our ClickToEngrave box integration for real-time simulation into your current shopping cart or sales venue.
· You Control the simulation, size, placement and font/fill/color options the customer selects specific to each product!
Benefits from the ClickToEngrave Community:

· With a CTE SaaS (Software as a Service) membership license you will have access to the CTE database of varied fonts, effects and editable settings based on popular machines and product materials, all for a nominal monthly fee.

· Instant and automatic updates of features, effects and add-ons to your account.

· 100% hosted software; all you need is access to a web-browser.

B) SHOPPING CART INTEGRATION:
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a) The CTE Box:

	As product specific personalization options are set through the editor, your customers who are viewing the product detail page will be presented with a CTE box (shown on right) with an animated snapshot of that product being personalized.

Once the customer has selected your preset options for the product, they are returned to the same product detail page, where their options are presented and prepared (as custom options) for your shopping cart order form.

This Box replaces your current prompts, such as font selection, stitch/fill/color effects, placement or design settings and the required text/monogram input.  The result is an animated and visual display of those options, setup through the CTE editor and part of your ordering process!
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	For more information on integration and setup specials, call our Sales Staff 970.455.4273 | info@clicktoengrave.com


b) Advanced Template Customizations:
Based on your license package, our ClickToEngrave technicians will implement the CTE box to match your site’s look, feel and functionality.  While there are a few CTE box elements that remain consistent for every member, there are numerous options for a seamless integration; here are a few key features…
	Retail Package
	Options (*More available upon request)

	Introductory
	· Basic CTE box in place of personalization prompts
· Basic color and border customization of CTE box
· Text prompts to shopping cart

	Basic
	· Basic or Customized CTE box in place of personalization prompts
· Three animated preview .gif options
· Standard CTE box layout with customized skin (borders, logos, style sheets)

· Basic options calibrated based on your existing prompts

	Full
	· Full integration into your sites custom options prompts
· CTE box or IFrame nested within your product detail page templates

· CTE box layout options to match sites basic functionality

· Full option calibration based on your existing prompts

	Enterprise
	· Full and seamless integration for every page and product offer
· Unlimited CTE box layout and functionality customization

· Choose a simple CTE box, nested IFrame, or completely custom integration on your host site - *as per SLA quote


c) Importing, Batches & Dynamic Templates per Shopping Cart Platform*
Our ClickToEngrave technicians can be easily implemented onto any e-Commerce (web store) platform - whether you are using Magento, Volusion, UberCart, Yahoo!, Paypal, OS Commerce or any other commercial, open source, or custom system.
DYNAMIC TEMPLATES: Most commercial and off the shelf shopping cart platforms use “Dynamic Templates” – This allows our ClickToEngrave technicians to create the ClickToEngrave box as any other custom option selection (like size or color) right into the shopping cart editor!

*As each shopping cart platform is different, the exact integration, dynamic (automated) options and imports will vary.  Here are a few common shopping cart integration methods:

	Common Implementable Shopping Carts with Dynamic Templates*:
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**..There are many other implementable shopping carts.  To find out integration options for you, please contact our sales team today: 970.455.4273.

C) FREQUENTLY ASKED QUESTIONS
a) Setup (Timing and Compatibility)

Q. How will this connect to my website?

· Different options depending on your needs and set up. Paypal, plug in, etc.

· For existing shopping carts, A ClickToEngrave box is seamlessly set up for each products add to cart area, this fits into any “custom options/ i.e. size, color, engraving text input displays.”
· Automatic demonstrations for Yahoo! Store, Volusion, Magento, Miva, OS Commerce and BigCommerce shopping cart platforms as well as numerous off the shelf and open source cart platforms – with given administration login access. 
· Most hosted shopping carts, services and open source (downloadable) carts have “dynamic templates” allowing us to implement the ClickToEngrave Box as a custom option to be assigned to each respective product, like you would assign color and size options.
· Also available are options for simple product grid with link to your Paypal account upon engraving confirmation.
Q. Do I have to spend time and money on this? How long will it take to be end-user ready?
· Service fee provides instant access to our framework of engraving options, product displays, and software updates via our ClickToEngrave editor.
· Automatic implementation to your shopping cart is a low, one-time fee, usually takes between 1 and 3 days.
· Product setup requires an image upload and a few minutes of your time.

· Option for CTE staff to setup each product for $6.00/ea.
· As soon as a product is set up, and CTE implemented, the personalized options may appear to the end user.
Q. Can you replace my custom options form with all of my options?

· Yes, CTE works with your other custom options (i.e. size/color) once a user confirms personalization, they are sent back to your product detail page to select the other custom options if applicable.
· Any prompts referencing your personalization options are completely configurable within the ClickToEngrave box. If you can personalize it, ClickToEngrave can preview it!

Q. If I rent a website from a web development company, how will this work?

· We work alongside development companies and shopping cart platforms.  Many companies offer 3rd party and developer options, including full access to some. 

· ClickToEngrave will function properly within any shopping cart/hosting platform that allows custom options for a products add to cart form.

Q. Training? Do I need to be able to understand html code – is it simple and easy to use?
· No, simple 1-2-3 editor for all product displays and CTE setup takes care of the rest.
· Implementation fee includes basic training from your service manager on adding and editing product setups.
b) Catalog Updates to Products and Product Options

Q. Updating a product/product changes and information – back and forth, how will this work? Is this automated?
· Most shopping cart setups will allow parameters such as product price, added fees, etc to be passed along to the ClickToEngrave box in real time.  

· Full and Enterprise members: Your ClickToEngrave technician will evaluate your shopping cart configuration and dynamic templates to asses an automated method.
· Or manually edit product changes for corresponding products in the ClickToEngrave editor.
Q. What if I have a problem or need an upgrade or new integration, how would I get help?
· Call your account manager (usually setup upon signup). Our account managers are here to ensure your membership is working at its fullest potential for you.  If not, we will work with you to an appropriate and fulfilling solution.

c) Expectations

Q. Will this increase my conversion enough to balance the price?  What other marketing benefits does ClickToEngrave offer?

· This product has proven triple digit increases in conversion for its clients (see Artcraft Gifts Case Study notes in PowerPoint).
· The personalized products retail is a growing and substantial industry, and the ability (and psychology of) real-time previews of actual purchases may make or break a sale as more vendors are offering these visual services at the point of sale.
· If you’re traffic is light, and you are worried about the price, we at ClickToEngrave will provide assistance and offer added services and marketing tools, search engine product placement help, and inclusion in our “Personalize It” shopping mall through Google and Amazon.
Q. Why is it this price? 
· It is 25% to 50% the cost of Adobe S7 with complete front-end integration.
· We offer an ever-growing framework of product specific visual effects for many different materials, surfaces engraved/embroidered and proprietary machine based fonts.

· Friendly and service orientated, completely customizable per account.
Q. Will this be accurate?  How much control will I have?
· YES – we calibrate your machines fonts and effects with our account specific effect and font libraries.
· You specify placement, sizing and boundaries of text for your customers.
· You specify recommended fonts/colors/prompt options.
· Parental control feature/service allows you to remove certain words from input.
· Other controlled methods or custom parameters may be implemented upon request.
Q. What exactly can my customers do?
· View inputted name(s), monogram and/or initials. 

· Choose pre-selected placements, fonts and fills/colors as per each of your products setup options.

· Visualize and confirm a powerful simulation-finished product (to your assigned specs) before purchase.

Please call our sales team today for more info and pricing specials: 970.455.4273 or email info@clicktoengrave.com - ClickToEngrave Staff
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